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Courtesy Pay and Courtesy Pay PLUS Overdraft Program 

Courtesy Pay allows you to obtain an overdraft limit on your checking, money market or savings account. 
An overdraft limit is the maximum dollar amount for which we will strive to pay items that overdraw your 
account. Any overdrafts that exceed your overdraft limit may not be paid by us. Any items that are 
presented that exceed your overdraft limit may be declined or returned. We have implemented an 
automated system that performs a continual evaluation of all accounts to determine an overdraft limit 
based on algorithms, or a set of rules, that weigh numerous factors and account holder behaviors 
including an account holder's usage patterns or relationship with us to assess an account holder's ability 
to repay an overdrawn balance. As a result of these dynamic overdraft limits, for eligible checking 
accounts, here are some features you will experience: 

• Your overdraft limit may change as frequently as daily.
• Your overdraft limit may be reduced to $0.

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee. Generally, 
an overdraft occurs when there is not enough money* in your account to pay for a transaction, but we pay 
(or cover) the transaction anyway based on current balance. An NSF transaction is slightly different. In an 
NSF transaction, we do not cover the transaction. Instead, the transaction is rejected and the item or 
requested payment is returned. In either situation, we can charge you a fee. Be aware that such an item 
or payment may be presented multiple times and that we do not monitor or control the number of times a 
transaction is presented for payment. You agree that we may charge you an NSF fee each time a 
payment is presented if the amount of money in your account is not sufficient to cover the payment, 
regardless of the number of times the payment is presented. An NSF transaction being returned unpaid to 
merchants or other third parties may also result in fees being imposed by those merchants or other third 
parties. 

*We consider enough money to be your account's current balance. Your account's current balance
(sometimes called the ledger balance) is the balance in your account at the close of the current business
day. The current balance does not include outstanding transactions (such as checks that have not yet
cleared or electronic transactions that have been authorized but have an effective date in the future).

Here is an example of how utilizing Current Balance vs. utilizing Available Balance would affect the 
payment of your transactions. 

Description Transaction Available Current 
Balance Balance 

Day 1 
Opening Balance $100 
SiQnature Based Debit Transaction -authorized <$80> $20 $100 
Day 2 

Check Posted <$40> <$20> $60 
No overdraft fee since using Current Balance 
Day 3 
Signature-based debit transaction-posted <$80> <$20> <$20> 

Overdraft Fee <$32> <$52> <$52> 

You may contact us to receive your current overdraft limit. Any dollar limit that we provide to you is 
subject to change based on the rules the automated system uses to set your overdraft limit. 








